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Objective: This document will provide a good knowledge to Setup of OM Holds restriction and
will be beneficial for any Oracle OM Consultant.

Business Requirement: Certain Hold should be restricted to apply with all users except Admin Role
Prerequisite: We should have OM Hold Code defined in the Fusion.
Please verify Manage Hold Codes

Navigation: Go to-> Setup and Maintenance>>Task>>Search>> Manage Hold Codes

Steps to Setup for OM Holds Restriction:
Navigation: Go to-> Setup and Maintenance>>Task>>Search>> Manage Hold Codes

For example, consider below Hold:

Manage Hold Definitions & [ save ][ save and Ciose || cancet |

‘cmFS,CREDlLE}-E-:K,PEND\r‘-| | ‘ ‘ ‘ ‘u"d-‘-,;.‘ ”'a‘ ‘n.'c\:,-;.‘ ”‘a‘ | |

Hold All
Services

CMFS_CREDIT_CHECK_PENDING | CMF5-Credit Check Pending ‘ ‘ CMFS-Credit Check Pending ‘ ‘ 2n2n ‘ ‘ midlyy ‘ | |COMMDN ~ |

Scroll down for Hold Details View>> Go to Tab Applicable Roles:

* Code “ Name Description “ Start Date End Date Predefined In Use * set

CMFS-Credit Check Pending: Details

Services  Applicable Roles

Apply Hold () All roles Release Hold (@) All rdles
@ Selected roles Selected roles

aonsw B F

Role Description Apply Hold
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Now here we can add the specific roles for Applying Hold for the particular Hold:

Manage Hold Definitions @ [[save | seve ana ciose ][ cancer |
Actions w \.l.lhe\.r.lv -;nrmalv + B X - =] Detach

|cmFS,CREDW,GHECK,PEND\N-| ‘ ‘ | ‘ |m-‘d-‘-f‘, "e| |m‘d‘3--, ”‘g‘ | |
* Code A® * Name Description * Start Date End Date ;l:rl\.",i(?e“s Predefined In Use * Set

CMFS_CREDIT_CHECK_PENDING ‘ CMFS-Credit Check Pending | CMFS-Credit Check Pending ‘ |2*12-21 ‘ |mt\‘_-;-‘ | V| . |COMMDN vl

Columns Hidden 1

CMFS-Credit Check Pending: Details

Services  Applicable Roles.

Apply Hold () Allroles Release Hold (@) Alloles

®) Selected roles Selected roles
aonsw BB

Role Description Apply Hold

Order Administrator Configures all setup-related acivities for order orchestration or order promising v

As we have added Order administrator Role for this Hold. So, this Hold will appear for users having this
Role only. Even we can place Release Restrictions, as well similar to the apply Hold.

Summary:

This document provides a good exposure to any consultant for performing Holds Restriction
setup in Order Management Fusion.
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